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OVERVIEW 
 
This document is intended for Suppliers who will be sending product data to Wawa and its subsidiaries 
through the GDSN (Global Data Synchronization Network) and have subscribed to a GDSN Certified Data Pool 
other than Syndigo.  
 
Suppliers currently publishing item information through the GDSN for their Retail Trading Partners will need to 
populate additional data attributes to meet the Wawa requirement.  
  
The following options are available to these Suppliers: 
 
Option 1: GDSN – Exclusively utilize GDSN to publish attributes to Wawa. Core attributes are the minimum 
requirement in order to publish to Wawa. 
Option 2: GDSN Plus – Provide a portion of required attributes via GDSN and additional attributes to Syndigo 

directly to fully satisfy the Wawa requirement. Core attributes are the minimum requirement in order to 
publish to Wawa.  
  
All communication related to the Wawa implementation must be directed to Syndigo. Your Syndigo contact 
will review the options available to you and recommend the option which best suits your company’s needs. 
 

 

Wawa GLN Information 

Production GLN:  0726191000000 

 

 

Wawa Data Synchronization Environment 

Data Pool: Syndigo 

System: Syndigo Portal 
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Option 1 : Publishing to Wawa via the GDSN 

Publications 

1. Wawa requires their suppliers to publish all products that they would like to make available for sale to 

Wawa.  

a. Products Wawa currently purchases. 

b. Products the Supplier would like to make available to Wawa for purchase in the future. 

2. For the first Wawa publication, Suppliers are to publish all products as “Initial Load”. 

 

Implementation Overview 

The following outlines the key steps to implementation: 

Implementation Steps 

1. Initiate the GDSN trading partner relationship: 

a. Review the list of required attributes in this document  

b. Wawa will send you a subscription request based upon your GLN 

2. Prepare product data for Publication  

3. Publish all products as “Initial Load”  

a.   Confirm with Syndigo how initial publication should be sent 

4. Ongoing publications to be sent with “New” or “Update” status. To Inactivate a product, send as 

“Delete”. 

 

 

 

 

 

 

 

 

Catalog Item Confirmations (CIC’s) 

Wawa will automatically return a CIC to the supplier. The CIC sent will be based upon the following: 

GDSN Response Messages: 
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Accepted: Transmission received and can be processed. 

Exception: Transmission received but contains XML or GDSN validation error - will not be processed. 

CIC Messages: 

Accepted: product has been received and has passed Wawa GDSN validations. This response will typically be 

sent within a few hours after receiving the publication. 

Review: product does not pass Wawa GDSN validations or product has been matched (Rationalized) with a 

Wawa catalog item but has failed Wawa’s audit process and therefore has data discrepancies to be reviewed 

and addressed. Reason for Review status will be transmitted in CIC999. This response may follow an Accept 

message and may take several days to resolve. 

Synchronized:  product has been published to Wawa‘s internal system and will be updated as revisions occur. 

This response will be sent after all validations and audits have been successfully completed. 

Rejected: product has been de-listed by Wawa. The item will revert back to Eligible with an Accepted CIC 

status (if passing audit) or Review CIC status (if failing audit) the following week. If required, item can be 

published to Syndigo as a delete following the Accepted or Review CIC status. 

 

Option 2: GDSN Plus – Providing Additional Attributes to Syndigo 

Your Syndigo contact will walk you through the various implementation options available to your company with this 

method. 

 

 

 

 

 

 

 

 

 

Listing New Items with Wawa  
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Wawa utilizes Syndigo in their New Item Setup process. We require Suppliers to publish and pass Wawa Core, 

Marketing, Nutritional and Image audits on all items, including eligible items, to help facilitate the New Item 

Setup process and increase speed to market on new items. 

 

Wawa Foods Image Requirements  

Image Size  
 
 
For high-resolution images:  

• Minimum image size per side: 200 mm (8.0 in.) (2400 pixels)  

• Maximum image size per side: 400 mm (16.0 in.) (4800 pixels)  

• File resolution: 300 dpi  

• Square aspect ratio is maintained (1:1) for automatic processing  
 

File Format and Color Mode  

• File format: LZW TIFF format, JPG 

• Delivery of the image will be at the minimum image quality and trading partner agreements can dictate 
the storage of the image in an alternate format, i.e., JPEG format (quality level maximum or level 
“number 12”)  

• Color Mode: RGB, 8 bit 

For 360 images:  

• Minimum image size per 400 X 400 

• Resolution: 150 dpi 

• Format: JPG or PNG 

• Color mode: RGB, 8 bit 

• Cropping: Squared 1:1 aspect ratio 

 

 
File Naming 
  
File Name  
 
A significant portion of the Marketing image standard covers the naming conventions to identify the views 
represented by each image. There could be multiple languages on a product leading to exceptionally long file 
names. There could also be more than one marketing view available for a product. The same product in 
Country A with bilingual packaging will not have the same GTIN as the version sold in Country B which has 
another set of languages. The languages on the packaging will be unique to the specific product GTIN. When 
all merchandisable views contain all languages present on packaging, there is no need for a language 
indicator (Example default in-package, primary merchandisable view). Only when alternate views exist unique 
language facings require a unique language indicator (Alternate side of same product with alternate language 
view - in this case the English view would add the “_en” to the file name). 
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This leads to the other key aspect of identification. When faced with multiple merchandisable faces, which is 
the primary. To resolve this, refer to the existing standards for determining the front face found in the GS1 
Package Measurement Rules Standard | GS1 (see the following excerpt):  
 
   ■ Prior to any measurement capture, the Default Front of the trade item must be determined. For the 
purposes of this standard, the Default Front is the side with the largest surface area that is used by the 
manufacturer to “sell‟ the product to the consumer, in other words, the side with markings such as the product 
name. 
 
   Note: The Consumer Product Variant number listed below has an alpha-numeric format up to 20 characters 
(AN..20) but for practical purposed it should not include any character which cannot be used in the file-naming 
convention of common computer operating systems. For example the characters < (less than), : (colon), * 
(asterisk), etc. should not be used. 
 
 

 

 

https://www.gs1.org/standards/gs1-package-measurement-rules-standard
https://www.gs1.org/standards/gs1-package-measurement-rules-standard
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Wawa GDSN Implementation Guide – Prepared by Syndigo www.syndigo.com Page 10 of 17 

 

At least one image is mandatory per product to publish to Wawa. 

Option 2: GDSN Plus – Providing Additional Attributes to Syndigo 

Your Syndigo contact will walk you through the various implementation options available to your company with this 

method. 
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Required Wawa Product Attributes  

Legend 

M = Mandatory minimum subset of 
attributes that are required for Wawa 
to receive publications 

R = Additional attributes requested by 
Wawa to fulfill the complete data 
requirement C = Conditional 

 

Core:  
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Core Continued: 

 

 

 

 

Attribut

es #
GDSN Common Name Unique Field Name Global Data Dictionary Tag

Minimum 

Required For 

Publication

Notes
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Core Continued: 

 
 

 

 

 

 

Attribut

es #
GDSN Common Name Unique Field Name Global Data Dictionary Tag

Minimum 

Required For 

Publication

Notes
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Marketing:  
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Nutrition:  
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Nutrition Continued: 

 

 

 

 

Attributes # Common Name Unique Field Name Global Data Dictionary Tag

Minimum 

Required For 

Publication

Notes
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Nutrition Continued: 

 

 

 

 

Hazmat: 

 

 

Attributes # Common Name Unique Field Name Global Data Dictionary Tag

Minimum 

Required For 

Publication

Notes


