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Reach Everywhere That Matters

E-commerce teams all know this truth: great product content sells. When shoppers can see accurate, detailed information about 

what you offer, they’re more likely to engage and make purchases. But let’s face it—getting that content in front of everyone across 

all your digital channels can be a challenge. Between meeting different retailer specifications, staying compliant with industry 

standards, and giving consumers what they want, the distribution process can eat up valuable time and resources.
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That’s where Syndigo Syndication comes in. We’ve built connections with over 2,000 global data recipients—from household-

name retailers to specialized marketplaces—so your products can reach everywhere they need to be. As the largest recipient 
network for e-commerce content syndication, we ensure your product content arrives exactly where it should, exactly when it 

should, helping you influence more purchase decisions across every digital channel where your customers shop with trusted 
precision.

The best part? We’ve automated much of the heavy lifting in the syndication process. Your team can stop spending countless 

hours on repetitive content distribution tasks and redirect that energy toward what matters—strategy and growth. With faster to-
market capabilities, you’ll be able to respond to changing market demands with agility, keeping you ahead of the competition.
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Effective content syndication ensures that your products are represented consistently and accurately across all digital channels 

where consumers see them. This consistency builds trust, reduces confusion, and ultimately drives conversions. 

The stakes are high: inconsistent product information leads to higher return rates; insufficient content fails to convert shoppers; 

manual syndication processes are error-prone and resource-intensive; and non-compliance with industry standards can result in 

listing rejections.

The High Cost of Inconsistent Product Content
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Results of Syndigo’s The State of Product Experience 2025 global consumer survey underscore the critical importance of 

accurate product information.

75% of consumers form negative opinions about a brand if they encounter incomplete or inaccurate product information 

online.

44% of consumers abandoned a purchase due to insufficient product information.

34% were disappointed by a purchase when it didn’t meet expectations set by product content.

21% returned a product when it didn’t meet expectations set by product content. 

These figures demonstrate that product content is more than just descriptive text—it’s a core driver of sales, trust, and loyalty 

in today’s retail environment.

https://syndigo.com/ebook/state-of-product-experience-2025/
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Bringing it all together for you—that’s what the Syndigo platform is 

all about. 

With centralized management, you’ll have everything at your 

fingertips—including core content, enhanced content, and 
GDSN syndication capabilities all working seamlessly. No more 

jumping between different systems or spending valuable hours 

reconciling conflicting data across platforms. This integrated 

approach not only saves your team considerable time but 

significantly speeds up your journey to the digital shelf, getting 

your products in front of customers faster than ever.

To make the most of your syndication needs, check out Syndigo’s 

Product Experience Cloud for Brands, a PXM solution that 

integrates syndication holistically across all your product data 

management. It is purpose-built to give brands a smarter, more 

unified approach to managing product content.

Create a Unified Approach to Syndication

The Syndigo platform transforms product content
delivery performance.

https://syndigo.com/product-experience-cloud-brands/
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Deliver Product Content with Precision
We built the Syndigo platform to help you expand your market 

presence while ensuring your content truly shines. It’s engineered 

for enterprise-level content syndication, allowing teams to manage 

thousands of SKUs efficiently and successfully distribute content 

to hundreds of retailers simultaneously.

Keep your product data standardized with our automated data 
synchronization and validation tools for real-time updates 
that reduce your time to market.​ With streamlined content 
publishing workflows and AI-driven content optimization, you can 
achievefaster time to market and ensure your product listings are 
always enhanced and up to date.

Syndigo’s syndication offerings include:
•	 Core Content which delivers essential product information and assets.

•	 Enhanced Content that offers rich media and interactive elements that drive engagement.

•	 GDSN access to meet compliance and industry data standards.

Keep your product data standardized with our automated data synchronization and validation tools for real-time updates 
that reduce your time to market.​ With streamlined content publishing workflows and AI-driven content optimization, you can 
achievefaster time to market and ensure your product listings are always enhanced and up to date.

Our composable, comprehensive approach to product content syndication stands apart as an end-to-end solution that delivers 
the right content, every time. It eliminates the silos of content in many systems and streamlines workflows from content creation 
to distribution.



The Ultimate Guide to Syndication: Precision Content Delivery to the Digital Shelf © Syndigo | All Rights Reserved 9

Accelerate Syndication Success with Syndigo

Unparalleled Retail
We offer the largest network of commerce destinations, providing access to 

thousands of retailer connections and broad market reach through established 

channels.

Faster Time to Market
Companies benefit from streamlined content publishing workflows and approval 

cycles with automated validation and rapid distribution to all connected channels.

Syndicate at Scale
Our intuitive interface allows teams to manage thousands of SKUs efficiently, 

distribute content to hundreds of retailers simultaneously, monitor distribution 

status in real-time, and automate recurring content updates and refresh cycles.

AI-Driven Content 
Optimization

The platform features our AI GoPilots  that power intelligent content optimization 

with automated enhancement of product listings and content quality scoring along 

with improvement recommendations.

Scalability & Automation Syndigo provides enterprise-grade infrastructure with content management that 

grows with your business and automated workflows for consistent execution.

Syndigo syndication manages more than 300 million digital assets 
for it’s customers globally.
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It’s Time to Eliminate Content Gaps
Brands face a real challenge in keeping pace with ever-
evolving brand and product information, often leading to 

incomplete product descriptions and delayed content updates. 

We understand how these gaps can frustrate your customers 

during their shopping journey and slow down your team’s 

productivity.

The Syndigo platform transforms this complexity into 
simplicity. We boost your product discoverability by optimizing 

content for syndication, improving search relevance across retail 

platforms, and enhancing taxonomies so shoppers can easily 

find what they’re looking for. We’ve also made vendor integration 

effortless, allowing you to connect directly with suppliers, 

streamline communication, standardize incoming product 

details, and significantly reduce manual processing errors that 

drain your resources.

Our centralized distribution experience creates the “single 
source of truth” for all product content. This ensures your brand 

maintains consistent representation across every channel, 

with updates synchronizing seamlessly to all endpoints. And to 

keep you informed, our comprehensive analytics dashboard 

provides real-time insights into content performance and 

distribution status, helps identify and address content gaps, and 

keeps you current with various retailer compliance requirements.
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Core Content: Building the Foundation
Core Content represents the essential product information that forms the foundation of your digital presence and includes 

essential product details that consumers rely on when making purchase decisions. It’s the basic, descriptive content required for 

listing on eCommerce sites. 

With the world’s largest active database of food, health and beauty, home improvement, and other product content, we can help 

with your brand’s core content needs. We also understand how important accuracy is to your brand reputation, which is why every 

piece of content you entrust to us undergoes thorough verification against more than 10,000 data quality rules—a process we 

perform daily. This careful attention ensures your content aligns with retailer requirements, industry standards, your own brand 

guidelines, and most importantly, what your customers expect to see.

Then we help it travel smoothly across our extensive 

recipient network, reaching more than 2,000 global 
destinations with 23,000 unique requirement sets. 
Your product information arrives at each channel perfectly 

formatted and ready to connect with customers, without 

you having to worry about the complex specifications each 

recipient demands.
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Enhanced Content: Driving Conversions
While core content lays the groundwork, our enhanced 

content brings your products to life—transforming 

standard product pages into rich, interactive 
experiences that captivate shoppers and boost your 

conversion rates.

Your brand story deserves to be told in a way that builds 

genuine consumer confidence and deeper engagement. 

That’s why we offer a variety of interactive elements that 

create truly immersive experiences. From videos that 

demonstrate how your products solve real customer 

problems to 360-degree views that let shoppers explore 

products as if they were holding them, to comparison 

charts that help customers find their perfect match—our 

enhanced content makes decision-making easier and 
more enjoyable. 

To help you continuously improve, we provide detailed 
reporting on how shoppers interact with each 

element—tracking widget engagement, video views, 

and other key metrics that give you a complete picture 

of what’s working best. Combined with our A/B testing 
capabilities, you have everything you need to optimize 

your product pages and maximize the return on your 

content investment.

Generated 
Images

Personalized 
Offers

General 
Videos

Personalized 
Assortment

Sentiment 
Optimization

Optimized 
Enhanced 

Content

Complete, 
Compliant, 

Core Content
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GDSN: Simplifying Industry Compliance
For many organizations, managing Global Data Synchronization Network (GDSN) requirements can be one of the most complex 

parts of product information management. 

As a GS1-certified provider, we take the burden off your team by removing manual tasks, minimizing errors, and ensuring your 

GDSN data reaches the right place—quickly and accurately. This certification means your product data complies with global 

standards for identification, capture, and sharing across the entire ecosystem of retailers, distributors, and regulatory bodies.

With Syndigo, you can publish your GDSN content in real time, backed by the assurance of over 10,000 built-in data quality 
validations. These powerful validations help catch potential issues before they become problems for your trading partners, 

reducing the chances of rejection and speeding up your time to market.

Our platform also offers seamless connectivity to more than 800 GDSN data recipients, including many of the world’s leading 

retailers and distributors. This broad network means your product information reaches all the right partners, without the need for 

repetitive data submissions. 

We use over 10,000 data

quality validations to

optimize your content for

peak performance at each of

our 800+ GDSN recipients.
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Customer Success

Klein Tools has leveraged Syndigo to save up to 10% in time spent each week with the ability to 
manage and syndicate to multiple distributors in one place.

Syndigo provides the platform we need to create and publish compelling, comprehensive storytelling 
content that optimizes our product detail pages for conversion. It enables more strategic and 
collaborative work with our internal product and marketing teams, especially ahead of key product 
launches. Additionally, it allows us to refresh content for ongoing or high-performing programs. 
This ensures our product listings consistently feature new, seasonally relevant,enhanced marketing 
content that effectively resonates with our target customers.

Taniel Khamo
Associate Director of Online Marketing

Susan Hayes
Director of Digital Content, Randa Apparel & Accessories

Read the full story.

Read the full story.

https://syndigo.com/success-stories/klein-tools/
https://syndigo.com/success-stories/klein-tools/
https://syndigo.com/success-stories/randa-apparel-accessories/
https://syndigo.com/success-stories/klein-tools/
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Syndication Services: Your On-Call Experts
Getting ready for a launch? Need extra help around the holidays? Whether it’s ongoing day-to-day support or a short-term project, 

our syndication experts are your “extra hands” to help you with end-to-end management. They can help you handle syndication, 

content onboarding, and data management activities for successful product content delivery and optimization.
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Consumers expect rich, accurate product information, and retailers need content that meets strict standards across every 

channel. The Syndigo platform empowers brands and retailers to create, manage, and distribute content that not only meets 

these demands but also connects with consumers in meaningful ways.

What sets Syndigo apart is the flexibility and reach of our syndication options—all available through a streamlined platform. 

By consolidating content workflows and eliminating redundancies, we help reduce costs, speed up time to market, and drive 

measurable improvements in digital performance. This efficiency allows your teams to focus less on manual processes and more 

on growing your business.

Whether you’re aiming to enhance the shopper experience, 

ensure GDSN compliance, or bring consistency to your 

omnichannel strategy, Syndigo offers a proven syndication 

solution that is trusted by leading global brands. It’s a smarter 

way to boost operational efficiency and strengthen your 

presence everywhere your products are sold.

Syndication Built for Speed, Scale, and Success

Take Control of Your Product Content Delivery
Learn how we can transform your syndication success. Syndigo Syndication can help you stay ahead in 

a fast-paced market with changing consumer product information demands, so they can make the most 
informed buying decisions.

Contact Us 

https://syndigo.com/request-demo/
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Syndigo is the global leader in product experience management (PXM), offering Al-native commerce data solutions that solve the hidden 
inefficiencies behind products in an end-to-end platform. Through a best-in-class fully integrated PXM solution comprising Master Data 
Management, Product Information Management, Core Syndication, Enhanced Content, Digital Shelf Analytics, customers trust Syndigo to 
centralize product and business data, collaborate seamlessly with retailers, vendors, and partners, and optimize product experiences in real 
time, driving growth and customer loyalty. Our complete and composable solutions are flexible, extensible, and integrate easily into existing 
tech stacks.

Syndigo serves over 12,000 global enterprises in key sectors such as food and beverage, CPG, grocery, foodservice, health and beauty, 
hardlines and home improvement, consumer electronics, automotive, and apparel. For more information, please visit www.syndigo.com 
and join us on LinkedIn.

syndigollc syndigollc syndigollcsyndigollc

http://www.syndigo.com
https://www.linkedin.com/company/syndigo/
https://www.facebook.com/syndigoLLC
https://www.facebook.com/syndigoLLC
https://www.youtube.com/channel/UC4W-3BtMfXVAwReREonADRg
https://www.youtube.com/channel/UC4W-3BtMfXVAwReREonADRg
https://www.linkedin.com/company/syndigo/mycompany/
https://www.linkedin.com/company/syndigo/mycompany/
https://twitter.com/syndigoLLC
https://twitter.com/syndigoLLC

