
W HAT is GDSN?

Find  ou t  in  6 m inu tes w hat  GDSN is, how  it  w orks, 

and  w hat  to consider w hen choosing  a p rovider.



The GS1 Global Data Synchronization Network® (GDSN®) is 

a network of interoperable data pools enabling collaborating 

users to securely synchronize master data based on GS1 

standards. GDSN® supports accurate, real-time data sharing 

and trade item updates among subscribed trading partners.

GDSN® is a bunch of com puters that  w ork together to 

send and receive sh ipp ing  in form at ion  about  p roducts 

in  a standard ized  w ay to w hoever needs it .

Well, if you ask a  dictionary...

W HAT is GDSN®?

So let's translate that:
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GDSN® data  is essentia lly shipping specs for 

products, which includes (but is not lim ited to): 

W HAT DATA IS GDSN®
 DATA?

PACKAGE DIMENSIONS

PACKAGING TYPE

W AREHOUSING SPECS

SAFETY INFO

NUTRITIONAL INFO

REGULATORY / COMPLIANCE
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The sim plest way to understand how it works is to 

think of it the way you think of your sm artphone.

SO GDSN® IS A NETW ORK?
HOW  DOES IT W ORK?

Perhaps you 've  seen a g raph ic like th is and  
thought , "Okay... So why do I need to do this?"

You have a phone (iPhone, Sam sung , etc.) and  choose a m ob ile service 

p rovider (Verizon , Sprin t , etc.). You can st ill call or m essage anyone 

across any service p rovider, righ t?

That 's because there is a data standard  for m ob ile phones. Th ink of 

GDSN® t h is w ay - it  is an  ag reed-upon standard  for send ing  and 

receiving  data.

Then, th ink of your service p rovider as your GDSN® data pool - you can 

choose any p rovider you like!
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GDSN® keeps the shipping and warehousing 

of products running sm oothly.

W HY IS GDSN® IMPORTANT?

EFFICIENT TRAILER USE

Accurate p roduct  data ensures that  all 

t railers are op t im ized  to carry m ore of 

your p roducts, faster.

ORGANIZED BACK 

W AREHOUSE

W hen data and  labeling  are up  to date, 

w arehouse staff can  f ind  p roducts faster, 

get t ing  them  to their u lt im ate 

dest inat ion  on  t im e.

EASIER COMPLIANCE

Com pan ies that  hand le hazardous 

m aterials cou ld  face f ines or penalt ies if 

t heir p roduct  data doesn?t  con tain  the 

righ t  tariff codes or if safety data sheets 

aren?t  in  p lace.

ACCURATE BIN SIZING

If p roduct  d im ensions are inaccurate or 

packag ing  specs are outdated , you cou ld  

be overlooking  space w here you cou ld  

add  m ore item s.
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Rem em ber ? th ink of a data pool as your phone service p rovider. 

All data pools offer basically the sam e service, the sam e w ay a 

Verizon  user can  call som eone w ith  a Sprin t  phone. 

They all p rovide basic service, so be sure to consider these th ree 

key poin ts w hen choosing   your data pool:

PRICING MODEL

Providers often  charge 

based on  the size of your 

com pany,  revenue,  

num ber of act ive SKUs,  or 

num ber of recip ien ts of 

your data.

Get  p ricing  that  f it s you 

best .

DATA INPUT

Be sure the p rovider has an  

eff icien t  w ay for you to 

up load  or m anually en ter 

your item s. Do they help  

ensure that  your data is 

actually correct , or just  

com plete?

CUSTOMER 

SERVICE

Som e providers have 

h idden costs for support , 

and  don 't  offer un lim ited  

support . W hen you need a 

hand, support  availab ilit y 

and  d irect  access to the 

experts is key.

SO YOU NEED GDSN®...
NOW  W HAT?

All GDSN® product data  is hosted in a  data  pool 

and you need to choose one.

But before you choose, you should know... 

NOT ALL GDSN® DATA POOLS ARE THE SAME.
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"W hen I started  w ith  Enerco, GDSN data sync w as put  on  

m y p late unexpected ly. I had  no idea w hat  I w as doing  (or 

w hat  it  even w as).

We chose a GDSN provider and  I got  to w ork set t ing  up  the 

data they requested . I sen t  it  in , received  conf irm at ion  that  

they received  it , and  that  w as it ...or so I t hought .

Being  so new  to GDSN, I t hought  everyth ing  w as okay, that  

there w ere no issues...on ly to f ind  out  a YEAR later m y data 

w as incom plete and  noth ing  had ever been synced.

We received  no not if icat ions f rom  that  GDSN provider that  

our data w as incom plete, so w e paid  for a year's w orth  of 

service w ithout  any actual service.

After that , w e chose Synd igo as our data pool. Since then, 

I've experienced the m ost  at ten t ive and  help fu l custom er 

support , and  I cou ldn 't  be m ore g ratefu l. Especially for 

Crystal, w ho is m y favorite support  guru !"

MEET MELISSA

SUPPORT MATTERS.
Meet  Melissa. She is the ecom m erce m anager for Enerco. 

She spends her days m anag ing  in ternal w ebsites and  product  

con ten t  for Enerco's m any products.

That  m eans Melissa has to sp in  a lot  of p lates as she t ries to 

keep up  w ith  the constan t  dem ands and changes f rom  

t rad ing  partners requ iring  GDSN® data.
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L EA R N  M O R E

Ready t o g et  st ar t ed  w it h  GDSN®?
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