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1 PEPPER - DATA SYNCHRONIZATION INFORMATION

1.1 Primary Data Synchronization Contact

Name: Anders Peterson
Email: salt@usepepper.com

1.2 Pepper GLN - Publish To
Production GLN#: 0860010615713
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2 STEPS TO BEGIN SYNCING YOUR DATA WITH PEPPER
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If you are not a member yet, consider subscribing to a GDSN-certified data pool
like 1WorldSync by Syndigo. For more information, you can reach out to
1WorldSync by Syndigo to get more information.

Education/Training from your data pool or solution provider.

1WorldSync by Syndigo customers can utilize the following resources to upload,
manage, and publish their item data within Item Management.

i. Item Management Quick Sheets on Creating, Managing, and Publishing items

ii. Videos:
101 Basic - Getting Started With Item Management
101 Basic - How to Add a New Item
101 Basic — How to Clone in Item Management to Create a New Item
101 Basic - How to Link Items to create a Hierarchy
101 Basic - How to Publish and Confirm Sync Status
101 Basic: Item Management - How to Delete or Withdraw Publication
101 Basic: Item Management - How to Add a User

Load items into your data pool

Ensure your data is accurate (pack quantities, measurements, weights etc.)
Load all item levels in your packaging configuration (hierarchy) - Each, Case, &
Pallet

Review attribute requirements in Section 3 of this document to ensure you can
meet Pepper requirements.

Complete the Pepper Trading Partner form for a subscription request. Click here to visit
the Pepper landing page.

Pepper will create a subscription based on your Information Provider GLN and notify you
when complete.

Publish your existing and/or new items to Pepper (Pepper GLN# 0860010615713) in the
Production environment of your GDSN data pool.

Manage Catalogue Item Confirmation (CIC) Responses from Pepper

@)

CIC with state of "ACCEPT” means that Pepper has received your data, but no
business decision has been made on the data.

CIC with state of "REVIEW"” means that Pepper is asking you look over your
data due to discrepant data they cannot synchronize on.

CIC with state of "SYNCHRONIZE"” means that Pepper has integrated your data
with their backend systems.

CIC with state of "REJECT” means that Pepper did not accept your data.

Note: Pepper is using the CIC status details. This will give you clarification on
what is discrepant with your data.
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https://community.1worldsync.com/t5/IM-Quick-Sheets/Item-Management-Quick-Sheets/ta-p/1414
https://community.1worldsync.com/t5/Training-Documents/101-Basic-Getting-Started-With-Item-Management/ta-p/55
https://community.1worldsync.com/t5/Training-Documents/101-Basic-How-to-Add-a-New-Item/ta-p/122
https://community.1worldsync.com/t5/Training-Documents/Video-IM-quot-How-To-quot-Tutorial-Video-Item-Clone/ta-p/57
https://community.1worldsync.com/t5/Training-Documents/101-Basic-How-to-Link-Items-to-create-a-Hierarchy/ta-p/124
https://community.1worldsync.com/t5/Training-Documents/101-Basic-How-to-Publish-and-Confirm-Sync-Status/ta-p/59
https://community.1worldsync.com/t5/Training-Documents/101-Basic-Item-Management-How-to-Delete-or-Withdraw-Publication/ta-p/6130
https://community.1worldsync.com/t5/Training-Documents/101-Basic-Item-Management-How-to-Add-a-User/ta-p/6114
https://syndigo.com/pepper/

Data Synchronization Implementation Guide

7. Send ongoing item maintenance notifications through your GDSN Certified Data Pool to
the Pepper GLN.
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3 ATTRIBUTE REQUIREMENTS

We request vendors to publish:
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L.

Mandatory attributes by GDSN to ensure quality and completeness. Additionally
include for all your food service items:

a.

b
C.
d

Core supply chain data

Marketing data including Product Title, Feature Benefits and Product Images

Nutritional, Ingredient and Allergen data

Any additional foodservice industry requires attributes that will help

consumers learn about your product.
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