
Invest ing  in  the quality and  t reatm ent  of 
p roduct  data to save hours spent  on  data 
en t ry and  f ree up  t im e for con ten t  
enrichm ent ...

THAT'S THE KLEIN TOOLS STORY.

Know n for it s popu larity w ith  w orkers in  the 

elect rical and  telecom m unicat ions indust ries, Klein  

Tools has been an  indust ry leader in  hand tool 

m anufacturing  since it s found ing  in  1857.

Klein  Tools selected  Synd igo for it s best -in -class 

taxonom y to categorize their p roduct  con ten t  and  

st ream line synd icat ion  to their recip ien ts.

TH E C H A L L EN G E

Klein  Tools m anaged their p roduct  con ten t  th rough 

a p roduct  in form at ion  m anagem ent  (PIM) tool, 

export ing  con ten t  th rough custom ized  

spreadsheets for each  of their ind ividual retail 

channels. Over a decade ago, Klein  iden t if ied  an  

opportun ity to im prove the w ay they p rocessed 

their con ten t  by partnering  w ith  Synd igo. 
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a syn d ig o success st ory

Klein  Tools Kn ow s t h e    
Rig h t  Tool for Manag in g  
Product  Con t en t

"W e have [CXH] as 

a sin g le poin t  of  

en t ry t o g et  ou r 

con t en t  ou t  qu ick ly 

an d  easily t o 

m u l t ip le busin ess 

par t n ers."

Tan iel Kham o
O N L IN E  M A R K ETIN G  

M A N A G ER

LEARN MORE

http://www.syndigo.com
http://www.syndigo.com/request-demo


Through Synd igo's Cont ent  Experience Hub  

(CXH), Klein  Tools sim p lif ied  their p rocess for 

m anag ing  and synd icat ing  their p roduct  

con ten t  in  a sing le solu t ion , elim inat ing  

dup licate w ork in  m ult ip le system s.

                  TH E  SO L U TIO N

Sing le source of t ru t h :  Synd igo's CXH 

p lat form  saved t im e and resources for Klein  

Tools by m oving  all p roduct  con ten t  

m anagem ent  funct ions in to a sing le 

p lat form , and  aw ay f rom  their p revious 

p rocess of custom izing  spreadsheets for each  

sales channel.

Indust ry-lead ing  t axonom y: By using  the 

Synd igo taxonom y to categorize and  sort  t he 

con ten t  that  w as housed in  their PIM, Klein  

Tools cu t  redundant  steps out  of their 

p roduct  con ten t  m anagem ent  p rocess and 

increased the accuracy of their con ten t  via 

data quality validat ions, ensuring  

com pleteness and correctness before 

d ist ribu t ion .

                   TH E  R ESU LTS

By im p lem ent ing  Synd igo's CXH, Klein  Tools 

saved hours that  w ou ld  otherw ise be spent  

on  data en t ry and  m ain tenance, f reeing  up  

t im e for con ten t  enrichm ent .
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Ult im ately, t h is accurate, rich , and  t im ely 

p roduct  con ten t  has enab led  Klein  to 

increase sales by 40% th rough one of their 

retail channels.

Plus, other sales channels are com ing  to 

Synd igo to request  Klein  Tools' p roduct  

con ten t  because of it s accuracy and  

consistency. 
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