
EPSON in Lat in Am erica:           
Harnessing  the Pow er of Rich  Conten t  
to Enrich  the Shopper Experience and 
Increase Engagem ent  

OUR PLATFORM 
?  Con ten t  Experience Hub

OUR SOLUTIONS
?  Product  In form at ion

Managem ent  & Synd icat ion : 

- GDSN  & Price
  Synchron izat ion  

- Core Market ing  Conten t

- Enhanced & Rich
  Med ia Conten t

- Nut rit ion  & Allergen
  Conten t

?  Category Managem ent  & 
Merchand ising  Services:

- Planogram  Design

- Shelf Merchand ising  

WHO WE SERVE
?  Manufact u rers & Brands

?  Ret ailers & Dist ribu tors

?  Foodservice

?  Rest auran t s & Operators

?  Healt hcare

FAST FACTS
?  Founded  in  1973

?  Headquartered  in  Ch icago, IL

?  7,500+ Brands W orldw ide

?  1,400+ Global Ret ailers  

To enhance the consum er experience across Lat in  
Am erica, Epson, a g lobal technology leader 
ded icated  to exceed ing  custom er expectat ions, is 
taking  an  act ive role in  expand ing  the Synd igo 
retailer netw ork th roughout  the reg ion . 

?Delivering  m ore rich  p roduct  con ten t  is a top  
p riority in  Lat in  Am erica, a reg ion  that  is st ill 
g row ing  in  the IT spect rum ,? exp lained  Gilberto 
Sifon tes, Manager, Dig ital and  Channel Market ing , 
?The m ore retailers that  are in teg rated  w ith  
Synd igo, the bet ter for our b rand in  term s of 
engagem ent  and  conversions.?  
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a Syndigo success st ory

LEARN MORE

Epson?s Lat in  Am erica team  has w orked  d iligen t ly 
to add  new  st rateg ic retailers and  d ist ribu tors by 
in it iat ing  con tact  and  lead ing  the conversat ion  to 
synd icate con ten t . The team  packages the Synd igo 
CXH p lat form  along  w ith  other channel in it iat ives 
and  solu t ions, and  p resents it  in  a w ay that  helps to 
fu lly illust rate the benef it s of synd icat ion  and  ease 
of in teg rat ion . 

 ?Ecom m erce 
retail sales is 
boom ing  in  

Lat in   Am erica, 
p rojected  to 
surpass $85 

b illion* by 2019." 
- Business 

Insider 

http://www.syndigo.com
http://www.syndigo.com/request-demo


?Synd icated  rich  con ten t  enab les us to deliver 
h igh  quality p roduct  and  technology in form at ion  
to p rovide a best -in -class custom er experience, 
w h ile standard izing  our p roduct  m essag ing  
across retailers and  d ist ribu tors,? said  Pau la Soto 
Movilla, Epson?s Associate Manager, Channel 
Market ing , Lat in  Am erica. 

The team ?s effort s have p roduced sign if ican t  
resu lt s. 

- 201% INCREASE in  m onth ly con ten t  view s 
- 174% INCREASE in  annual con ten t  view s 
- 139% INCREASE in  m onth ly un ique 

shoppers 
- 1,284,003 TOTAL con ten t  view s  

Sifon tes noted  that  as m ore retailers and  
d ist ribu tors partner w ith  Synd igo, com pet itors 
becom e increasing ly m ot ivated  to m ove forw ard  
w ith  synd icat ion . 

?Our stakeholders value the in form at ion  that  w e 
can p rovide th rough rich  con ten t , g iving  them  a 
usefu l m arket ing  tool, especially considering  how  
valuab le it  is for Lat in  d ist ribu tors to sell to retail.? 

W ith  a p roduct  lineup rang ing  f rom  inkjet  
p rin ters and  prin t ing  system s, to 3LCD projectors 
and  m ore, Epson has partnered  w ith  Synd igo 
since 2007 and has been synd icat ing  rich  con ten t  
in  Lat in  Am erica since 2015. Today, nearly 2,000 
Epson product  con ten t  packages are live across 
m ore than  80 retailer sites in  the U.S. and  Canada, 
along  w ith  con ten t  for m ore than  130 products 
across 47 retailers and  d ist ribu tors in  Lat in  
Am erica. 
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ABOUT SYNDIGO

Synd igo?  helps clien ts g row  sales by p rovid ing  
extensive p roduct  con ten t , nu t rit ion  in form at ion  
and  d ig ital m ed ia that  pow er engag ing  
experiences across b rands, d ist ribu tors and  
retailers. Clien ts in  indust ries such  as autom ot ive, 
consum er goods, DIY, foodservice, g rocery, 
hard lines, and  healthcare all benef it  f rom  
Synd igo?s in teg rated  p lat form , Conten t  
Experience Hub ? w h ich  enab les clien ts to collect , 
store, m anage, synd icate and  pub lish  their 
con ten t  for consum ers across the largest  t rad ing  
netw ork in  the w orld . 

Synd igo?  solu t ions include: detailed  and  verif ied  
p roduct  in form at ion  w ith  aud it  analyt ics to help  
facilit ate buying  decisions; synd icat ion  of data to 
GS1 g lobal standards via GDSN; store op t im izat ion  
services for effect ive in -store layouts and  shelf 
m erchand ising ; pub lish ing  of rich  p roduct  
con ten t  in teg rated  in to retail sites g lobally; and  
in teract ive tools to allow  restauran t  and  
foodservice b rands to organ ize and  share 
nut rit ion  data w ith  their custom ers. For m ore 
in form at ion  p lease visit  w w w.synd igo.com
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