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Enhan ced  Con t en t  
Repor t in g  Def in it ions

Users can  g et  access t o a fu ll su it e of  in t eract ive con t en t  repor t s w it h  

p roduct  pag e perform an ce m et r ics.

Averag e In t eract ion  Tim e:  Average t im e visitors spend on  in teract ive con ten t?

Averag e Tim e on  Pag e: Am ount  of t im e a un ique user spends on  page d ivided  by 
page visit s?

Averag e Un it  Value: Cart  Value d ivided  by Un it s?

Cart s: How  m any un ique visitors added one or m ore p roducts to cart s?

Cart  Rat e: Carts d ivided  by Sessions?

Cart  Value: Total dollar value of the item s added to visitors? cart s?

Holdou t : A version  of an  enhanced product  page that  does not  d isp lay Story Poin ts. 
Used for holdout  test ing?

In t eract ion : A click on  enhanced conten t  (i.e. Hot  spot  zoom , im age gallery scroll, etc.) ?

In t eract ion  Rat e: The num ber of un ique visitors in teract ing  w ith  the con ten t .            
Rate = In teract ions d ivided  by Un ique Visitors ?

Session : One or m ore page view s by a un ique visitor in  a 30-m inute period

Tim e on  Pag e Lif t : Percent  change of t im e on  page, w hen visitors see Story Poin ts 
versus w hen they don?t?

Treat m en t : A version  of an  enhanced product  page that  d isp lays Story Poin ts. Used for 
holdout  test ing . ?

Un ique Visit or : A d ist inct  visitor w ith  any num ber of sessions on  a g iven  day?
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Un it s /  Car t : The average am ount  of the p roduct  that  custom ers add  to a cart?

Un it s: Total num ber of p roduct  un it s added to visitors? cart s?

Value /  In t eract ion : Cart  Value d ivided  by in teract ions?

Value /  Session : Cart  Value d ivided  by Sessions?

View : Experience loaded (ie. Engag ing  Hero, Contextual Hotspot , In -Line Conten t ) 
w hen a PDP is loaded by a un ique visitor?

View ab le Im pression : A visit  w here the un ique visitor scrolled  and  view ed at  least  
200px of Enhanced Conten t?

Visit : PDP loaded by a un ique visitor

In-l ine

Engaging Hero

Mini-sit e

Tot al
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