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Adding Lowe’s Import Data 

Import vendors are able to use the Syndigo CES platform to share import specific data with 
Lowes’s as part of the item setup process. 

1.  As you add your product(s) in the CES platform and populate the Lowe’s Core 

& Enrichment requirement set, you will notice the attribute titled “Will the 

product ship to Lowe’s Domestic or Import?” 

 

2. Select Import from the following choices for “Will the product ship to Lowe’s Domestic or 

Import?” 

• Import – Items shipped via an international mode of transportation, 

where Lowe’s Global Sourcing will be the importer of record.  

• Domestic – Items that are not considered import products. 

 
3.  Once Import is selected, the appropriate Import attributes will become 

required within the requirement set. 

• Please note, if “Import” is selected, “Will Lowe’s Global Sourcing be the 

imported of record?”, must be “Yes” 

• Populate the required attributes. 

 
4.  Once your Readiness Score reaches 100%, you have satisfied all the required 

attributes in this requirement set. You must then Publish your changes so that 

they can be received by Lowe’s. 

 

NOTE: Please note, Shipping Port Description (name) needs to match with corresponding 

Shipping Port Description (code)
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Step-By-Step Screenshots: 

Locate an existing product by searching for the UPC or other identifier, and click the 

Product Name to bring the product into single item edit mode: 
             

 

 

Once in single item edit mode, select the Lowe’s – API- Lowe’s Core & Enrichment 

requirement set: 

 

 



Adding Lowe’s Import Data 

syndigo.com (312) 766-4801 

© 2022 Syndigo, All Rights Reserved. 
3 

 

 

 
 

Select the appropriate value for “Will the product ship to Lowe’s Domestic or Import?”, in this 

example ‘Import’: 

 

 

 

Complete the required attributes in red: 
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Please note, within the “Import Information” section, there are some conditionally required 

attributes. For example, if “Does this item include any textile materials?”, is “Yes”, then the 

following attributes highlighted in red below become required: 
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When the required attributes have been completed and the Readiness Score reaches 100%, 
Publish the information to Lowe’s – API: 

 

 
 

 

 

 

 


