
Find ing  a w ay to collect , subm it  and  m on itor 
tens of thousands of item s on  Am azon.com  
and other on line sellers? 

THAT?S THE AVONDALE STORY.

Avondale Décor is the ow ner of household  goods 
m anufacturer Allied  Brass, w h ich has crafted it s 
line of d ist inct ive bath  f ixtures and accessories for 
m ore than 50 years. 

In  an indust ry w ith  m any specialty supp liers, their 
p roduct  line extends to a large num ber of item s, 
all w h ich are ind ividually designed and produced 
for the luxury bath  m arket , includ ing  cab inet  pu lls, 
garm ent  rods, bars, towel holders, rings and hooks, 
shelving  and other item s.  

THE CHALLENGE

Avondale has nearly 40,000 item s in  their p roduct  
catalog . As an Am azon Vendor Cent ral part icipant , 
on ly about  15,000 of the item s were being  sold , 
desp ite the fact  that  all item s were loaded. Even 
though Avondale was taking  the efforts to subm it  
their p roduct  content , it  was not  being  validated, 
m eaning  that  shoppers were not  seeing  the 
products and ordering . 
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a syn d ig o success st ory

Avon dale Décor Upg rades it s 
Con t en t  In t eg rat ion  Capab ilit ies 

?W e have over 
40,000  p roduct s, 
an d  m anag in g  t hat  
is overw h elm in g . 
Sin ce com in g  t o 
Syn d ig o it ?s been  
m uch  easier. I love 
t h e in t eg rat ed  
relat ionsh ips you  
pu t  for t h , because 
it  is so d if f icu l t  t o 
m anag e n on - 
in t eg rat ed  
par t n ers. You  
have been  g reat !? 

Rob  An d ris
P RESI D EN T

http://www.syndigo.com


At  the t im e, Avondale was d ist ribut ing  
their p roduct  content  prim arily using  
desktop database tools, and then 
m anually load ing  their p roduct  content  
to each of their retailer partners 
through varying  tact ics includ ing  
spreadsheets and on line portals. 

THE SOLUTION

After a thorough evaluat ion of m any 
d ifferent  solu t ions, Avondale chose 
Synd igo based on the Syndigo?s 
syndicat ion connect ions w it h m ost  all 
m ajor ret ailers, along  w ith  the 
technology for d irect  recip ient  
in tegrat ion that  the CXH p lat form  
provides. Th is helps Avondale ensure 
that  t heir product  cont ent  is verif ied 
and d ist ribut ed accurat ely , m eaning  
their large item  select ion w ill be 
featured properly, lead ing  to bet ter 
sales. 

In  add it ion , the expert ise and service 
levels provided by Synd igo?s ded icated 
account  team s m ean that  Avondale is 
ab le to reach a solu t ion qu ickly w hen 
issues arise, rather than sim ply being  
referred to an on line techn ical FAQ 
page.
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           THE RESULTS

Once Avondale f inalized their data 
requirem ents w ith  Synd igo for 
Am azon, the com pany saw  orders for 
an add it ional 15,000 item s, lead ing  to a 
20x increase in sales revenue. In  the 
short  t im e since, the com pany is 
seeing  sales f rom  nearly all of their 
40,000 item s on Am azon. 

Current ly Avondale is in  the process of 
im plem ent ing  sim ilar in tegrat ions w ith  
other m ajor retailers and expects to see 
sim ilar resu lts across their retail 
network.
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