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Getting Started with Amazon A+
To get started publishing to Amazon A+, ensure the following steps have been completed:

1. Authorize Amazon as a Third party.

2. Add the Amazon A+ integrated recipient that aligns with the country the content is being 
published to. Make sure:

◦ Amazon A+ Premium Product is marked as No

◦ ASIN is entered

3. Make sure that each widget is configured to meet the requirements of one module. Up to 5 
modules can be published to Amazon. (Note: At this time we are not publishing Amazon A+ 
Premium, only the standard version. Because of this, the current max is 5 modules.)
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Amazon A+ Content Authorization
In order to submit Enhanced Content from CXH through the Amazon A+ API, Vendors & Sellers 
must first give consent and provide authorization for 3rd Party applications to enable them to 
make calls on their behalf to the A+ API.

To accomplish this process, Syndigo has put together a CXH internal workflow page to enable 
Brands to complete the workflow required. Customers can access https://platform.syndigo.com/
retailer/amazon/authorization. Below are the steps to follow. 

Customers who are not Amazon sellers and wish to sign up can access: https://
sell.amazon.com/?ld=rpussoa-syndigo.

To Authorize Syndigo as an Approved 3rd Party 
Application: 

Step 1: Navigate to https://platform.syndigo.com/retailer/amazon/authorization.

Step 2: Enter your CXH Login credentials.

Step 3: Select Amazon Account Type. (If you are not an Amazon seller, you can sign up at https://
sell.amazon.com/?ld=rpussoa-syndigo.)

 

Step 4: Select the locale you wish to authorize. This will determine the Amazon specific locale that 
you will be redirected to.
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Step 5: You will be redirected to the Amazon Vendor or Seller Central login page based on your 
previous selection. Login using your Amazon credentials.

 

Step 6: The Authorization form will load. Follow the steps to authorize Syndigo to make calls on 
your behalf to the Amazon A+ API (for the selected locale).

 Step 7: Once the authorization is complete, Amazon will redirect you back to CXH. After a 
successful authorization is complete, users will see a confirmation page.
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Publishing Enhanced Content to Amazon
Although publishing to amazon in CXH is roughly the same user experience as publishing to any 
other Recipient/Site, the method of delivering content is quite different. In effect, instead of just 
taking Syndigo’s pre-made package of content, amazon takes it apart and then plugs the assets 
and text into their own configurations. We have worked to make sure that it is possible to have 
what is built in CXH reflected on what is displayed on product pages on Amazon but there are 
limitations. Not all content built in CXH will fit into the modules Amazon displays content. 

Building Content For Amazon
This guide illustrates the possible ways to build content in CXH so that the layout built in CXH 
matches the way it is displayed on Amazon. Amazon may reject content if CXH widgets are not 
configured according to this guide.

Amazon Specific Collections
Enhanced Content for Amazon should be built in an Amazon Specific Collection. No other 
recipients may be in the collection as internally we moderate content for amazon with a 
microscope, looking for widget configurations and content that we believe amazon will reject. We 
do this so internally we can adjust the content (if necessary) on behalf of our clients so that the 
content has a high chance of being accepted and finally published by amazon. 
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Amazon Templates
In order to give CXH users a high confidence starting point, we have created Amazon templates. 
These templates include a group of widgets, preconfigured to fit amazon’s restrictions. The 
configurations of the widgets are locked initially and can be unlocked but beware, changing the 
configurations of the widgets or adding widgets to the collection may cause amazon to reject. It is 
highly recommended that CXH users simply fill in the preconfigured widgets with assets and text. 
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Publishing in CXH
Once amazon is included in a generic collection or preferably, an amazon “recipient specific” 
collection has been created, the CXH publishing process works the same way it does for any 
other recipient: User clicks publish, the content is sent to CXH moderation and if approved, we 
ship it. However, once we ship the collection, Amazon has their own moderation cycle. Part of 
their moderation is for the content itself and another part is for the properties and ability to fit in 
their content modules. In order for content to be live on an amazon page, the content must be 
approved by both CXH and Amazon. 

Amazon Moderation Feedback in CXH
To view the amazon EC moderation status: 

1.     Navigate to the product in CXH

2.     Click on the Product Pages Tab

3.     Select “Enhanced Content” 

4.     In the table, click the status in the Status column for the the row that shows “Amazon” 
listed as the website. 

5.     View “Recipient Status” 
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Standard Text Module
To achieve the Standard Text Module layout for Amazon, a user will need to leverage an HTML/
Text widget with Header value set.

Amazon Rendering: 

CXH HTML/Text Widget:

Mapping/Specs:
CXH Field Amazon Field Amazon Requirements

Header Header maxLength: 160
Text/HTML Text/HTML maxLength: 5000
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Standard Tech Specs Module
To achieve the Standard Tech Specs Module layout for Amazon, a user will need to leverage a 
Specification Table widget with 2 Column layout selected, as depicted below:

CXH Specification Table Widget (2 Column Layout):

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
Section Header Headline maxLength: 80

Column 1 Metric Label maxLength: 30
Column 2 Metric Value maxLength: 500
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Amazon Rendering: 
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Standard Comparison Table Module
To achieve the Standard Comparison Table Module layout for Amazon, a user will need to 
leverage a Comparison Table widget, as depicted below:

CXH Comparison Table Widget:

Note: Additionally, to have products send properly, ASIN should be filled out relative to the 
Amazon A+ specific Requirement Set, pictured below:
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 Mapping/Specs:

Amazon Rendering: 

CXH Field Amazon Field Amazon Requirements
Product Name Product Title maxLength: 80
Product Image Product Image Minimum image size: 150 x 300 pixels

FreeText/Attribute Name Metric Label maxLength: 100
Value per Product Metric Value maxLength: 250
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Standard Company Logo Module
To achieve the Standard Company Logo Module layout for Amazon, a user will need to leverage 
a Feature Set widget with Banner layout and text position of none selected, as depicted below.

Note: Position of text is not configurable on Amazon’s side

CXH Feature Set Widget (Banner Layout, Text Position - None):

 

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
Main Image Main Image Minimum image size: 970 x 600 pixels

Alt Text Alt Text maxLength: 100
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Amazon Rendering:
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Standard Header Image Module
To achieve the Standard Header Image Module layout for Amazon, a user will need to leverage 
a Feature Set widget with Banner layout and text position Below selected, as depicted below. 

Note: Position of text is not configurable on Amazon’s side.

 

CXH Feature Set Widget (Banner Layout, Text Position - Below):

 

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
Main Image Main Image Image size: 970 x 600 pixels

Image Caption Image Caption maxLength: 150
Image Description Image Description maxLength: 6000

Text Color(black or white only) Can’t be changed
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Amazon Rendering:
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Standard Image Text Overlay Module
To achieve the Standard Image Text Overlay Module layout for Amazon, a user will need to 
leverage a Feature Set widget with Banner layout and text position Overlaid selected, as depicted 
below. 

Note: Position of text is not configurable on Amazon’s side.

CXH Feature Set Widget (Banner Layout, Text Position - Overlaid):

Mapping/Specs:

CXH Field Amazon Field Amazon 
Requirements

Main Image Main Image Minimum image size: 
970 x 600 pixels

Image Caption Image Caption maxLength: 70
Image Description Image Description maxLength: 300

Text Color (black or white only) Text Color (black or white only)
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Amazon Rendering:
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Standard Multiple Image Text Module
To achieve the Standard Multiple Image Text Module layout for Amazon, a user will need to 
leverage an Image widget.

 CXH Image Widget:

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
# Image # Image Minimum image size: 300 x 300 

pixels
# Image Caption # Image Caption maxLength: 160

#Image Description #Image Description maxLength: 1000
Alt Text Alt Text maxLength: 100
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Amazon Rendering:
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Standard Three Image Text Module
To achieve the Standard Three Image Text Module layout for Amazon, a user will need to 
leverage a Feature Set widget with a 3 column layout.

 
CXH Feature Set Widget (3 Column Layout):

 

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
# Image # Image Minimum image size: 300 x 300 pixels

# Image Caption # Image Caption maxLength: 160
#Image Description #Image Description maxLength: 1000

Section Header Headline maxLength: 200
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Amazon Rendering:
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Standard Four Image Text Module
To achieve the Standard Four Image Text Module layout for Amazon, a user will need to 
leverage a Feature Set widget with a 4 column layout.

CXH Feature Set Widget (4 Column Layout):

 

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
# Image # Image Minimum image size: 220 x 200 pixels

# Image Caption # Image Caption maxLength: 160
#Image Description #Image Description maxLength: 1000
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Amazon Rendering:
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Standard Single Side Image Module
To achieve the Standard Single Side Image Module layout for Amazon, a user will need to 
leverage a Feature Set widget with any of the following layouts: Left Aligned, Right Aligned, Zig 
Zag Left Aligned, Zig Zag Right Aligned.

CXH Feature Set Widget (Left Aligned Layout):

 

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements

Main Image Main Image Minimum image size: 300 x 
300 pixels

Main Image Caption Main Image Headline maxLength: 160

Main Image Description Main Image Description maxLength: 1000
Alignment Alignment left/right

Return to Table of Contents Page 25



Amazon Rendering:
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Standard Image Side Bar Module
To achieve the Standard Image Side Bar Module for Amazon, a user will need to leverage a 
Feature Set widget with the Expanded Features layout selected, as depicted below:

 

CXH Feature Set Widget (Expanded Features Layout):

Mapping/Specs:

CXH Field Amazon Field Amazon Requirements
Main Image Main Image Minimum image size: 300 x 400 

pixels
Main Image Caption Main Image Headline maxLength: 160 pixels
Main Image Caption Main Image Sub Headline maxLength: 200 pixels

Main Image Description Main Image Description maxLength: 500 pixel

SideImage SideImage Minimum image size: 300 x 175 
pixels

Side Image Caption SideImage Headline maxLength: 200
Side Image Description Side Image Description maxLength: 500
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Amazon Rendering:
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